Automated Backup Monitoring for
MSPs & Enterprise IT

A data protection monitoring platform to control

<BOCADA

your complex IT operations
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Master Backup
Operations

Make manual backup oversight a thing
of the past with Bocada's automated
backup monitoring solution. Bocada
aggregates and normalizes metadata
from all major cloud and on-prem
backup tools, compiling data in one
central dashboard. Track past and
current backup performance trends with
built-in, highly configurable reports.
Save preconfigured report templates,
schedule them to run at your desired
cadence, and automatically distribute
them to key stakeholders to stay on top
of backup activity.

Automate Compliance &
SLA Reporting

Reduce risk while saving hundreds of
labor hours each year with Bocada’s
automated compliance oversight and
tracking. Produce backup performance
and audit reports for any period,
geography, server group, or backup
product in minutes across your on-prem
or cloud environment, all under a single
pane. Automate email distribution to
auditors and compliance officers to

reduce distractions and ad hoc requests.

You get a wholly independent
verification process to simplify

compliance and SLA tracking, unify data,

and prove you met key requirements.

Protect Critical
Resources

Never be left wondering if critical
assets are unprotected, or if storage
cost overruns are about to happen.
Bocada's automated ticketing
integration, cloud asset and CMDB
inventory validation, customizable
alerts, and storage forecasting will
simplify workstreams and take you
from reactive management to
proactive control, all while optimizing
your backup and storage assets to
their fullest.

To experience Bocada in your backup environment, please contact us at: sales@bocada.com , 425-898-2400
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FEATURE SUMMARY

Agentless, automated, single-pane monitoring
Over 30 cloud + on-prem backup products supported
60+ customizable report templates
Executive summary dashboard

Automated report creation and distribution
Historical backup performance reporting
Historical recovery reporting

In-progress backup job activity reporting
Capacity and storage usage reporting
Storage trends and forecasting

SLA, KPI & compliance tracking

Ticketing systems integration

VM detection and protection monitoring
CMDB integration and asset validation
AWS & Azure asset protection reporting
Critical failure and storage spike alerting
Annotations for remediation and resolution
Configurable client and server segmenting
User and product activity tracking
Role-based access control (RBAC)

Active Directory authentication

Open database for direct SQL access

TECHNICAL REQUIREMENTS
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Data collection requirements vary by backup product

To experience Bocada in your
backup environment, contact us at:

sales@bocada.com,
425-898-2400

Information in this document is accurate as of its publication date.
The information is subject to change without notice.

SUPPORTED
TECHNOLOGIES

Cloud & SMB Applications

- Acronis Cyber Protect
- AWS

- Azure Cloud

- Cohesity

- Druva Phoenix

- LiveVault

- N2WS/CPM

- Rubrik

- Spectrum Protect Plus
- Veeam

Enterprise Applications

- Arcserve

- Avamar

- Azure Backup Server
- Backup Exec

- Commvault

- Data Protector

+ Microsoft DPM

- Netbackup

- Networker

- RMAN

- Spectrum Protect
- vRanger

- Manual (CSV)

Storage Appliances

- Data Domain
- StoreOne
- NetApp

Endpoint Applications

- Druva inSync
- MS SQL
- Veeam 0365

Ticketing & Inventory
Systems

- Remedy / BMC Helix

- ConnectWise

- Jira

- ServiceNow

- MicroFocus Service Manager

www.bocada.com
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