PRISM LITE IS
AVAILABLE IN
BUNDLES OF
THE FOLLOWING
QUANTITIES:

* Prism Lite 1:
Up to 100 clients

* Prism Lite 2:
Up to 250 clients

* Prism Lite 3:
Up to 500 clients

Prism Lite is fully
upgradable to the

full Prism platform
which provides
additional functionality
for advanced:

* Problem Management

* Policy Management

* SLA Management

* Change Management
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m 1] THE BOCADA PRISM PLATFORM: Bocada Prism is the first and
pr. f only data protection service management solution purposely built

to intuitively drive users through the multi-phased Data Protection
Service Management process. The Prism platform includes multiple modules to address each phase
including Health Check, Policy Management, SLA Management and Change Management. Prism enables
assessment of the overall data protection delivery infrastructure effectiveness, improves the ability to deliver

quality data protection and recovery services, and publishes the results to customers to continuously
advance the effectiveness of data protection operations while lowering costs.

PRISM LITE: Prism Lite is a data protection reporting and troubleshooting solution which provides the ability
to determine the overall health of the data protection environment. Prism Lite provides the functionality of the
Health Check Module of the broader Prism platform, enabling IT and MSP users to determine how well the
data protection environment is performing, troubleshoot problem areas and understand performance trends
over time to help determine inconsistencies in backup performance and identify opportunities for improvement.

Prism Lite Provides

¢ Customizable user dashboard which provides
visibility into the overall health of the data
protection environment.
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* Immediate visibility into recent and long-term
backup trends.

 Drill-down capabilities for problem diagnosis.

The ability to determine capacity use by server
and client.

* Backup, backup duration, occupancy and media
use trends to aid in job scheduling, capacity
management and policy management.
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Ability to share reports with stakeholders either
through web login or email.

* Role Based Security.

Full zoning functionality (view by geography,
department, application,etc.). | " T e T T

WORKS WITH MOST MAJOR = =
BACKUP APPLICATIONS INCLUDING:

IBM, TSM, Symantec NetBackup, Backup Exec and

PureDisk, EMC NetWorker and Avamar, Microsoft DPM,

CAARCserve, NetApp*, HP DataProtector, Commvault

Galaxy*, Syncsort Backup Express and many more.

* Not subject to the Bocada Support Services Terms
and Conditions.
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Report Descriptions

* HEALTH CHECK DASHBOARD - Provides an overall view of backup activity. Any of the follow-
ing reports may be shown in the dashboard.

LITE

* BACKUP HEALTH — Provides a view of overall success and failures in the environment.

* RECOVERY HEALTH - Displays the results of all recoveries run.

* JOB TRENDS - Allows users to identify failed jobs and quickly take corrective action.

« BACKUP TRENDS - This report is instrumental in both storage planning and optimization.

* BACKUP DURATION TRENDS - Helps address the ongoing challenge of meeting backup windows.
¢ MEDIA USAGE TRENDS - Analyze the impact of backup trends on media volumes over time.

e OCCUPANCY TRENDS - Predict future storage needs and measure the impact of changes to
backup policy.

* STORAGE ANALYSIS: LARGEST SERVERS - View top 10 users of storage capacity.
* STORAGE ANALYSIS: LARGEST CLIENTS - View top 10 client users of storage capacity.

Technical Requirements

» ASP.net » Windows Server 2003 » SQL Server 2005
» .NET 3.5 SP1 SP2 or 2008 SP2 SP2 or SQL Server 2008
»lIS6orllIS7

Internet Explorer 7 or Internet Explorer 8 are supported for the Bocada Prism Web Interface
Data collection requirements vary by backup product. Contact Bocada for additional information.
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